
 

 

FOLLOW-UP VOLUNTEER 

JOB DESCRIPTION 

MISSION 

“Helping people, encouraging reconciliation, and connecting them to the local Church.” 

POSITION DESCRIPTION 

A part-time volunteer position reaching out to clients that have already come through our 
clearinghouse for an intake appointment. Volunteer will make phone calls to clients to follow-up on 
their situation and provide counseling when needed to guide clients toward their next-step in 
seeking resolution to their need. 

OVERALL REQUIREMENTS 

It is our desire to serve the community of Moses Lake with the love of Jesus Christ. To do so, we 
believe that each volunteer should meet a few requirements: 

1. Complete application- available at office or on website 

2. Meet with Director 

3. Observe current volunteers at work to gain understanding 

4. Mentor process- you will work with current volunteers to learn the “ins & outs” of your position 

until you are ready to be on your own. 

  
 Need to have a personal relationship with Jesus Christ as Savior. 
 Need to be worshiping at a local, biblical church. 
 Need to be personable, friendly, kind and non-judgmental toward “clients”. 
 Need to be flexible, able to work with other volunteers (from various churches) and able to 

receive instructions. 
 Need to have good communication skills. 

FOLLOW-UP DUTIES 

 All phone calls to clients MUST be made from the SML office. 

 Phone Call content/philosophy: 

i. Help a client take personal responsibility…don't enable.  Don't do anything for client that 
they are able to do.  Use Words of encouragement, offer support, make follow up 
appointments if needed. 

ii. Encouraging reconciliation.  We can't force it, but we can withhold assistance until client 
makes things right with Agency, Landlord, PUD, etc.  Is there any relationship that needs 
to be addressed?  Reconciliation to God? 



iii. Connecting to a local Church.  It is our goal to help a person find their way to God.  And, 
we believe that God uses the local church as a Christian Community for growth in 
Him.  So, we want to do all we can to help foster that connection, including personal 
willingness to bring to Church. 

TIME REQUIREMENT 

This job can be completed on a flexible schedule with no set time requirements.  

TRAINING AND RESOURCES 

You will be trained and mentored by the Executive Director as well as the Volunteer Coordinator. 
Assistant Directors and other office volunteers are also available during office hours to help answer 
questions or guide you through difficult client circumstances. We also have resources regarding other 
community services available at our office. 

QUALIFICATIONS, SKILLS, AND GIFTS 

 Good communication skills 

 Non-judgmental and compassionate attitude 
 Willingness to pray and share faith with others 
 Desire to journey with vulnerable people during times of crisis 

BENEFITS TO THE WORKER 

An opportunity to touch the lives of those in need in our community. Gain a deeper 
understanding of the struggles faced by many families and individuals in Moses Lake, as well as 
the resources available to assist them. Work with other volunteers from a variety of different 
churches and backgrounds. Allow God to stretch and deepen your own faith as you interact with 
and care for others during very vulnerable moments in their own lives. 
 

 


